This week, you are tasked to write a Formal Project Proposal for your portfolio (think gatekeeper readers). Using your mock business or organization, write a formal proposal explaining how your product or service could be provided in a more efficient, effective, and effective way. Your proposal should be directed toward gatekeeper readers.

The name of my business is Call Center Resolutions, LLC. We provide customer service to multiple businesses to resolve customer issues and provide a resolution to them.
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Organize your proposal following the steps laid out in step two in our textbook (pp. 203-218). You are free to choose the layout for your proposal, but make sure you are keeping your readers’ needs, values, and attitudes central in your design.
Your proposal should be 500-750 words in length.

